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HOAT PONG POAN BO VHTTDL
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LE KY NIEM 78 NAM NGAY THANH LAP POAN VA
LE TRAO GIAI HQI THI THU LINH THANH NIEN GIOI 2009

Sang ngay 26/3/2009 tai Hoi truong C6 B Van hoa Thé thao va
Du lich, da dién ra 1& mit tinh ky niém 78 ndm ngay thanh lap
Doan TNCS HCM. Doan Bo VH-TT va DL da vinh du duwoc don
Thit treong Nguyén Danh Thai cung céc vi lanh dao cac co quan
trong BO nhan ky niém chuwong “Vi thé hé tré”. Giam doc TVQG
VN Pham Thé Khang lan thG hai nhan ky niém chuong vi
nhitng nd lwc va déng gbp tich cuc cho sy phat trién ctia thanh
nién va cua Poan co s TVQGVN.

Tai 18 ky niém, Doan B VH-TT va DL ciing da tong két thang
Thanh nién 2009 va trao nhi€u giai thuong.

1. Cudc thi Binh chon cho vinh Ha Long

-Giai nhat: CD Du lich HN, VP Doan B9, Thu vién Qudc gia
VN.

-Giai nhi: Bao tang HCM, TT Cong nghé Thong tin, Cty In va
Vén hod phdm, Tong cuc Du lich, Cuc hop tac quoc té.

-Giai ba: Khu Di tich HCM tai Phu Chu tich, TT Trién lam
VHNT VN, Nha hat Tudi tré, Bdo Van hoa.

2. Cudc thi tha linh thanh nién giodi:

- Giai nhat: Nguyén Dtic The”'mg (CPb Du lich), Pham Thuy
Dung (TVQGVN), Nguyén Xuan Hoa (Cuc Hop tac Qudc té),
Han Thi Chéau (Cty In va Van hoa pham).

- Giai nhi: Nha hat Tudi tré, Nha hat Cheo, Bao tang HCM,
Tong cuc Du lich, Nha hat Cai luong TW

- Giai ba: TT Trién lam VHNT VN, Khu Di tich HCM tai Phu
Chu tich, Nha hat Tudng, Bao tang Cach mang VN.

Thang Thanh nién 2009 ctia BDoan B VH-TT va DL da nhan
duoc sy hudong ting nhiét tinh ctia tat ca cac ban doan vién va
tao nén mot khong khi thi dua s6i n6i trong tat ca cac chi doan.
biéu nay c6 y nghia quan trong trong viéc thic day hon nira cac
hoat dong Poan va xay dung dwoc doi ngii can by doan gioi cho
Doan TNCS HCM...

Kiéu Giang

Cong trinh Thanh nién cia Poan CS TVQG
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Pai héi giita nhiém ky (2007 - 2010) Poan CS TVQGVN
(TVQG, 27/3/2009)

L] T m——

Céc doan vién da c6 thanh tich xuit sac trong hoat dong Doan
nhin phan thuéng cia BCH Poan CS TVQGVN

THANH NIEN CONG S4N 10 cial
CO S8 THU ViEW Quic G18 VIET

D/c Pham Thé Khang ting hoa cho cac P/C Pham Thé Khang nhan ky niém chwong
“Vi thé hé tré”

dong chi trong BCH cii
Hll‘rlﬂl_rm CONG SAK WO CHI MR
CO S0 THU VIEW QUOC G1A VIET MAM

Dong chi Trinh Ngoc Chung - Phé Bi thu Poan B6 VH-TT va DL va dai dién cac Chi doan Bao tang
CM, Chi doan TT Chiéu phim QG 1én ting hoa cho BCH méi

Cong trinh Thanh nién cia Poan CS TVQG
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Poan By VHTTDL hop giao ban tai Khu Di tich H Chi Minh tai Phu Chu tich

Ngay 8/5/2009, tai Khu di tich HCM tai Pha Cha
tich da dién ra budi hop giao ban cta Doan Bo
VHTTDL. Du budi hop giao ban ¢6 GD Khu Di tich
Bui Kim Hong cung dai dién ctia 28 don vi doan
truec thudc Boan Bo.

D/c Lé Thi Phuwong va d/c Trinh Ngoc Chung da
tong két hoat ddng cta thang 3 va thang 4 vdéi dau
an noi bat 1a su thanh cong cua Hoi thi Thu linh
Thanh nién gioi 2009. Tiép dén, BCH Doan B trién
khai viéc phd bién hai hoat dong chinh sé& dién ra
trong thang 5, d6 la: Hoi dién Ca muia nhac khéng
chuyén lan thit nhat nam 2009 va K& hoach té chirc
hoat dong nhan ngay Qudc té thi€u nhi 1/6.

Hoi dién Vin nghé du kién sé khai mac vao sang

16/5 va trao giai vao toi 18/5 tai Rap Hong Ha. Vé

viéc t6 chtc cac hoat dong trong ngay 1/6, Doan B
sé lam viéc vdi lanh dao Lién doan Xiéc Viét Nam va
TT Chiéu phim Qudc gia d€ t6 chitc cho cac chau di
xem xiéc va xem phim. Déc biét sé ¢ cac hoat dong
tham va tang qua, biéu dién nghé thuat phuc vu cac
chau bénh nhan nang dang di€u tri tai bénh vién
Nhi TW va tai cac Trung tdm nudi dudng tré mo coi
trén dia ban HN.

Trong budi giao ban, cac can bd Poan co so da co
nhiéu y kién dong gop thiét thuc cho cac hoat dong
cua Doan Bo td chirc. Chi doan Khu Di tich cling dé
lai 4n tuong tot dep trong long moi nguoi khi tang
cho mdi doan vién du hop mot tam huy hiéu H6 Chi
Minh cao quy. Thuy Dung

PH CD Khéi K§ thuit Nghiép vu va PH CP Khéi Phyc vu

(nhidm ky 2009-2011)

Ngay 19/3/2009, da dién ra Dai hoi chi doan khoi ky thuat - nghiép vu nhiém
ky 2009 - 2011. BCH méi gom: T6 Mai Linh - Bi thu, Quang Hung Manh -
Pho Bi thw, Treong Dd Ban - Uy vién. Ngay 22/3/2009, chi doan khoi phuc
vu ciing t6 chire dai hoi nhiém ky 2009-2011 v6i BCH méi gdm cac dong chi:
Nguyén Luong Ninh - Bi thu, Nguyén Phwong Nhung - Phé Bi thu va
Hoang Thu Trang - Uy vién.

DOAN CO 80 TH Wit
wET
CH DOAN HL Y mm e

DAI HOI
CHI DOAN umnmh NGHEP VU
NHIEM

TVQG tham gia Hoi thao phuong Hang Trong
phems Noay 29/03/2009 tai truong ti€u hoc Trang An phuong Hang Trong da to
y b | chitc HOi thao lan tht VIL. TVQG tham dy hoi thao gom 14 van dong vién

[ W v6i 3 ndi dung thi dau: kéo co, co tudng, cau 16ng. Két qua doan VDV Thu
S5 vién Quoc gia gianh giai nhat cau 1ong d6i nam ni (Tho-Ban), giai ba co

~ tudng (A. Trung - p. Bao), va dong giai tuw kéo co. Ngoai ra, TVQG con

| gianh dong giai tw & bd mon cau 1o6ng va co tudng.

Vién Luong

Hoat dong Doan ban: Bdo tang Cach mang Pai hfi Chi doan nhiém ky 2009 - 2011

Ngay 18/03/2009, Chi doan Bao tang Cach mang Viét Nam da td chiec Dai hoi Chi doan nhiém ky 2009 -
2011. Pai hdi da bau ra Ban chap hanh méi gom: Nguyén Hoai Nam - Bi thu, Nguyén Thi Hiru - Phé Bi thu,
Tran Phuong Nam - Uy vién. Dai hoi véi sw gop mit cia dong chi Bi thu Dang ty, Gidm ddc Bao tang Cach
mang da khang dinh dwoc se quan tim ctia Pang tiy, Chinh quyén d&i véi Doan Thanh nién. Cac doan vién
thanh nién cting hao hiing déng gdp y kién véi mong muoén xay dung co s Poan ngay mot vitng manh hon.

4 Céng trinh Thanh nién ciia Poan CS TVQG
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Cong trinh thanh nién

Vé v6i Trung tim
Bao tro xa hoi s6 4

Lan nay lai vé vung dat Ha Tay... cti, nhung muc
dich lai khong phai nhuw nhiéu lan trude, ching toi
khong di du lich ma dén tham Trung tdm bao trg xa
hoi 4 (xa Tay Dang, huyén Ba Vi, Ha Nbi)

Khi vira xudng xe, nhin xung quanh, t6i da thdy
khéc hén véi tri twong tuong ctia minh. Noi day c6
mot dia diém dep: biang phang, rong rai, thoang
mat. Sau khi nghe dong chi quan ly gidéi thiéu qua
vé trung tam, chung to6i lan luot di tham cac day
nha. Day dau tién ma chung t6i dén la day nha cua
cac em nho (tr nhitng em so sinh dén cac em 4-5
thang tudi, hau hét cac em déu bi cha me bo roi). bi
hét tirng phong, trong t6i tran ngdp cam xdc ma
khong gi c6 thé dién ta ndi. Cam gidc budn vui dan
xen 1an 16n. Budn vi cac em con qua nho, qua bé, cac
em hon nhién xinh twoi ma da sém phai chiu thiét
thoi. Nhung vui vi trong hoan canh d6 ma cac em lai
c6 mdt nghi luc song phi thwong, mdt stec manh
tiém tang. Toi khong nghe thay bat ky mot tiéng
khéc nao. Cac em déu rat ngoan khong can ai bé.
Cac em nhu da quen vdi khach Ia, m&t van sang
long lanh, mdt twoi vui rang rd. T6i nghe dong chi
quan ly néi: cac em déu rat them cé nguoi bé nén
thdy c6 nguoi dén la rat vui, ai bé 1a thich 1am,
khong biét la ai hét. Chung t6i cung vao vui dua véi
cac em. Mdi em déu c6 nhitng diém déang yéu va
dang nho riéng nhung hinh anh dong lai trong tam
tri t6i la hinh anh em bé méi chi 3 - 4 thang tudi tw
bam vao binh sita d€ bi. Em nam bt 13y bt d& nhuw
da doi 13m, chz?mg 6 ai bé va phién ai cho bu ca. Téi
nhé dén hinh anh nhitng dtra tré xung quanh toi c6
bd, c6 me, cling ngan 4y thang tudi dugc 6m ap,
dwoc bu nhitng dong sita thom mat cua me, duoc

ey

chiéu chudng,
dd danh. Nghi
vay, toi cang|
cam thdy cam
thuong va
kham phuc em
hon ma cling
thay x6t xa biét
may.

Sang khu nha an cta cac em 16n hon, dang la gio
an trua, chung t6i thay cac em ngdi vao ban tw xoi
com va xuc dn ngon lanh. Thay c6 khach vao, cac em
dting an va chao 1& phép. Pting nhin cic em &n ngon
lanh va vui vé, long t6i tré nén nhe nhang. Va toi
chot mim cuoi khi nhin thdy ¢ géc cudi phong &n ¢
mot em bé nho, ngdi xiéu veo trén chiéc ghé nhua
cao, tw ngdi xtic an khong can ai dé danh. Em méi
28 thang tudi. Stic s6ng va ban nang sinh ton cua
con nguroi mdi manh liét lam sao.

Trudce khi v€, chang toi sang tham khu nguoi 1on
va nguoi gia. Pay la khu sinh hoat cta nhitng ngwoi
gia, ngroi mac bénh than kinh, ngudi lang thang co
nhd, nguwoi khong c¢é kha néng lao dong... Toi thay
cam xuc cua minh trung xuéng, khong con sy xao
trdn trong tinh cam ntta, khong con sw vui budn dan
xen nita ma chi tran ngap mot cam giac x6t xa, mot
ndi budn trai rong.

Két thuc chuyén di, quay tro lai véi cong viéc hang
ngay, t6i van ludn in trong dau hinh anh nhiing con
nguoi, nhitng em nhd ¢ noi day. Toi ty an ui véi
long minh rang: tat ca ho da c6 mdt mai nha, da c6
mot noi cd thé lo léng, cham s6c cho ho. Vdéi sy hao
tAm ctia cac ca nhan, cac doan thé, cac td chirc ho sé
c6 cudc song ngay mot tot dep. Cac em nho cling sé
noi guong mot s6 anh chi noi day da vuot qua moi
kho khin d&€ db vao nhiing truong dai hoc, gianh
duoc hoc bong di du hoc. Cudc sdng van twoi dep
va tuong lai cdc em van 1a mot mau hong!

Hdn Oanh

CONSAL

XIV

Rocker Trin Nghj tung luéi “Ra khoi” - Dién vién miia TVQG véi xée Thai duyén dang

Cong trinh Thanh nién cia Poan CS TVQG
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Ban trong to6i la...

ha sinh me dé goi nang 1a Nguyén Thu
Phuong. Nhung trong gidi “giang ho”
TVQG, c6 1€ nang lai dwgc biét dén nhiéu
hon vdi cdi biét danh Oliver. DU nam nay da tron
(...) cai xuan xanh nhung chang thay thu Papai cua
nang thi van chua chiu xuat dau 16 dién. Phai chéng
vi nang chua trong dung cai loai rau chan vit “hang
hiéu” ma chang yéu thich?!. Chao doi cudi nam ga,
dau nam con gau gau da mang dén cho nang mot

nhu gié thoang bén tai, chang kip bat duoc tir nao.
Tinh “chu dao, tin cdy, 77 Hang Dao” ctia nang thi
khoi phai ndi, chi em con hoc tap dai dai. Chi can c6
khach budc vao phong, thuc hién khau hiéu “luén
va ngay”, nang ding bat day, don da no mot nu
cuoi that twoi trén guwong mat dang bi sttc nang caa
cong viéc lam cho hao mon, rdi voi va kéo ghé moi
ngoi. Néu la mua dong, khach sé dwgc thuwong thiic
mot tadch che néng &m thom mui girng hodc mui hoa
sen thoang thoang. Con vao mua he, nang sé ty tay
rét ly nwdc mat lanh cho nguoi méi dén, dong thoi

wu thé vd cung loi hai la c6 thé [
duwong hoang xung “ban td, tao
may, ba toi” vdéi nhitng ké sinh
nam 81, dong thoi ciing dé
dang “bat non” nhitng nhan
vat yéu bong via 82 tdn minh
lam dan chi.

bic diém nhan dang cua
nang chinh 1a than hinh khéng
khiu, rat chi Oliver. Néu vao
nhitng ngay ban ron thi thém
mot mai téc nhdp nhoé gon
song nhiéu duong phat pho va
cai dang di bat hu nhu thap
nghiéng Pizza “bG” vé€ phia
treede nita. D€ cd duwoc vé canh
cay dang ngudng md dy, nang
da phai trai qua qua trinh kho
luyén, “ép xac” kinh hén. Bat
dau bang viéc tinh nguyén tu
luyén trong “l1o bat quai” RMIT

it :'li ;"‘;

Nang Oliver
xu Thu vién Quoc gia

\khuyé'n mai ludn cho mot cai “tit”
/i phat ra tx “ban” diéu hoa.

Theo 14 s6 tix vi thi nang thudc cung
Ma két, cung con Dé. C¢ 1€ vi thé ma
nang lic nao cling mang mot phong
thai binh than, diém dam, c6 phan
hoi trang nghiém. Tuy nhién, diing
nhin thé ma tudng. Hay xem cach
nang lam viéc: tir hoat dong Doan
cho dén cong tac chuyén mon, tir
nhitng chuyén duwa ca mam mudi
dén nhing sy kién trong dai! Ludn
c6 mot ngon lira nhiét huyét bung
chdy. Cach nang phat biéu, cach
nang cam on nguoi khac, cach nang
chia sé nhitng suy nghi cam xuc.

Van bang cai giong nhe nhang d6
thoi nhung nghe thiét tha chét chia.
Va d6i mat rung rung long lanh giot

s

j 1é nodi vodi ta rang nang cting dé “mit
udt” nhu ai.

d€ r6i mot nam sau tro lai v6i doi thuong, ngoai vé
“minh hac xwong mai” dy, nang con tu trang bi
thém cho minh 4nh mat “nai to vang ngo ngac, that
lac gitta dam ddng”. Va dé€ hoan thién nét “khuén
vang thudc ngoc” cho voéc dang nguwoi day cua
minh, nang thang tién vao “bién ltra” CONSAL, got
gifia, diéu khac lai ban than bang nhiing dém an
CONSAL, ngtt CONSAL, séng chi vi CONSAL. Gio
thi két qua m§ man, nang da 1a siéu mau c6 mot,
khong thé tim thay hai cua phong Quan hé qudc t&
ASIRA

Ttr toan bo con nguoi nang toat l1én vé diu dang,
nhe nhang dién hinh ctia nhitng ¢ tha thu truyén
thong. Day c¢ 1é 1a dau an cua hon hai nam gui tron
trai tim noi phong Doc. Ctt nghe nang tra loi dién
thoai la biét, 1080 con thua xa. Nhiéu khi trong
phong khong biét vi nang nho nhe qua hay tai minh
c6 phan gia ca nghénh ngang ma 1di nang néi ct

Nang la thé' d6. Mot Oliver khac biét. Khong kiéu
sa, 1ong 13y, khong may may dé y dén nhiing Papai
hay Brut6 trong cudc doi. Tinh yéu hién gio cua
nang mang bon chtt xdc tich “Thuw vién Qudc gia”
ma thoi.

Linh - Trang
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Cong trinh Thanh nién cia Poan CS TVQG
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Cim xuc CONSAL

CONSAL XIV la ngay hoi doan két, hop tac, chia
sé va hoi nhap ctia cdn by TV cac nudc ASEAN. Dai
hoi (DH) da tiép nhan hon 800 dai biéu (DB) dén tir
27 quoc gia, ddc biét la sy gép mat dong du cua DB
10 nwdc ASEAN, diéu ma PH 12 va 13 chua lam
dwoc. Mot dém “GALA NIGHT” tuyét voi, noi
nhitng nguoi anh em ASEAN trao 10i ca diéu mua
tir trai tim, gép phan lam nén “An twong CONSAL
XIv”

CONSAL XIV dam da mau sac ASEAN va tiép can
tinh hoa thw vién thé gisi: C6 32/42 dién gia thudc
cac nudc ASEAN, 9 dién gia dén tir 6 qudc gia co
nén TV phat trién. Nhu vay, CONSAL XIV da trd
thanh nhip cau cho TV cidc nuéc ASEAN dén voéi
nhitng kinh nghiém tién tién ctia thu vién thé gidi.

CONSAL XIV quyét dinh lua chon va trao 1 giai
Vang va 4 giai Bac cho 5 can bd Thu vién xuat séc
tiéu biéu khu vyece va cac quoc gia. Sy ddi méi nay da
dap tng mong mudn ctia dong dao can bo thu vién
cac nudc, gop phan cd vii manh mé phong trao thi
dua va tén vinh nhiing tdm guong yéu nghé, vuot
khé khdn, nang dong, sang tao trén linh vuc thu
vién cuia cac qudc gia.

Tiép néi 13 nhiém ky CONSAL truéc day, BCH da
hoan thanh xuAt sic vai trd 1anh dao CONSAL XIV.
Ca 3 ky hoi nghi, BCH déu dong du dai biéu cua 10
quoc gia, quyét dinh kip thoi nhiéu van dé quan
trong, dong goép nhiéu y kién co gia tri cho cong tac
chuan bi PH 14, cong dong trach nhiém cung nuwdc
déng cai, quang b4, ¢6 vii tich cuc cho DH.

CONSAL XIV thuc su an toan va ghi dam dau an
Viét Nam. BTC Viét Nam da c6 nhiéu c6 gang dé
hoan thanh trong trach ctia minh, c6 mot s6 sang
kién, gép phan lam cho chat lwuong PH duoc nang
cao. Dac biét, s hién dién caa Phé Chu tich nwdce va
Bo trwong BO VH-TT-DL Viét Nam tai BH la mot
minh chting sinh dong vé sy quan tam, cham lo ctia
Ianh dao Nha nwdc Viét Nam t6i Van hoa Poc va sy

T B X7 ]

nghiép TV ctua Viét Nam ciing nhu cac nudc trong
khu vue.

Trong khuon khé DH CONSAL XIV, tai TVQGVN
da dién ra 3 su kién quan trong: Khai mac trién 1am
“An twong ASEAN”; hoi nghi lan thit 3 BCH CON-
SAL XIV va hoi nghi 1an 17 Giam doc Thu vién
Qudc gia cac nwéc chau A-chau Pai Duong. Trong
tinh hinh khé khan chung vé tai chinh, nhung Bo
VHTTDL VN van tao diéu kién cho PH duoc t0
chttc & Khach san Melia - diém dang cai HN Qudc t&
vao loai tot nhat 6 Ha No6i hién nay.

D€ c6 duoc két qua nhu trén, gan 100 can bd
TVQGVN da phai danh d6i bang hang thang troi
“an CONSAL, ngu CONSAL”. Chuwa nam nao
TVQG b6 nép du Xuan nhe ndm nay ciing vi sw
thanh céng ctia CONSAL. Ciing gidng nhu chién
dich H6 Chi Minh nam xwa, sudt thang 3,4 vira qua,
nhiéu chi em danh 16i hen véi nguoi yéu nhiing toi
thtt 7, nguoi ¢ con thi giao con cho chong, cho bd
me trong dén 8,9 gio t6i, dén muc Giam ddc phai
goi dién thanh minh hg; ¢ nguoi khong hoan duoc
18 cudi nhung da budc nguodi yéu phai cam két, gac
lai “tuadn trang mat” cling vi CONSAL da qua can
ké; khong it chi em dang ky dai biéu, dich bai va
dan trang, mét qua, guc ngu trén ban, tham chi sot li
bi hang tuan van khong nghi vi ban thao chua xong.
Trong tuan giap ngay khai mac, ca co quan nhuw vao
tran danh. Moi nguoi, quan xdn nhu di cay, mo hoi
nhé nhai, hdi ha, huynh huych phan chia, khuan véc
hang tan tai liéu di dén tan cac khach san, cac don vi
dé phat cho DB. Vi muc tiéu giai toa tai liéu va dang
ky DB trudc gio vao PH nén du ddi, mét nhung

Cong trinh Thanh nién cia Poan CS TVQG
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khong mét ai bd cudc. Vat va lai vat va thém vi sy
d6i nguoi, ddi tén dai biéu dién ra lién tuc. Buc 1am,
nhung van phai twoi cudi, mém moéng vi uy tin co
quan. Gid “G” da sép diém, Hoa sy sang tac ciing bi
giuc gia, phai vat 6c lam maket nhanh, kip thoi in
nhitng hinh anh dep cho trién 1am va bia sach. It c6
treong hop nao vira nhan tai liéu, vira t6 chirc dich
chuyén ngtt ngay, khong kip ca hiéu dinh. Gan 1.000
trang ban thao ctia gan 10 loai tai liéu da hoan thanh
trong thoi gian ngan dénh muite ky luc. Ban, gap gap,
khong con du thi gio cho cac cudc hop. Tat ca chi la

nhitng cudc hoi y chép nhodng gitra cac by phan dé

khép ndi kich ban. Gdp go nguoi diéu hanh cac
phién hoi thao va hop ban vdi cac co quan cong an
bao vé tix BO téi cac phuong ciing phai tién hanh

vao budi téi. Chuong trinh, kich ban khai mac, bé&

mac vira xay dung, vita bd sung. Khong gian trién
lam hep, 1én ma-két xong lai stta d6i véi mong
muén thu hat duwoc nhiéu don vi tham gia. Vi CON-
SAL, danh “xdu mat xin twong”, du loi ni non,
thuyét phuc xin tai tro d€ hd tro cho ngudn luc von
rat han hep ctia Nha nudc cdp. Cong viéc qua gap,
né 1am nhung van phai xin chit ky ctia Bo truong
vao ngay nghi dé€ t6i chu nhat kip chuyén giay moi
téi Pho Chu tich nwdce.

Moi viéc chudn bi da xong, nao ngo, phut 89 ca co
quan dtng tim, toat md hoi vi mot sai sét nho
nhung cuc ky hé trong. Nguoi tac ludi “ké, khong ai
biét”, ké thd dai “biét lam sao bay gio ?”. Khong
phai lic ngdi ma trach c nhau, nhitng nguoi cé
trach nhiém lai vao cudc ngay d€ stra sai, quyét
khong dai khai, chi vi “nghi minh phuong dién
Qudc gia, Quan trén trong xudng nguoi ta trong
vao”. Su nd luc da duoc dén bl, moi viéc chudn bi
déu da nhu y muén. Tung bliing vao DH. Nguoi
xung xinh bo dong phuc mau ca vang don tiép DB.
Nguoi ngay dém trén san bay don khach, nguoi
bam tru cac khach san d€ dang ky dai biéu, thu phat
tai liéu, ché d6. May dién thoai khong ngay nao
khong sac day ap pin. 11 gio dém, dién thoai reo,
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cang 6c ra nghi cach giai quyét cac trwong hop ca
biét ctia nhitng vi khach quan trong kho tinh. Nghe
trong mobible giong ang ac nudc mit ctia chi em
san bay goi vé ma xot xa... Khong mot nguoi khach
qudc t& nao phai cho qué 1 gio tai san bay la muc
tiéu phan dau cta anh chi em. 2 xe 6 t6 co quan
cling cac xe 16n ctia cong ty du lich chay lién tuc van
khong kip, phai huy dong ca ta xi khi can thiét...

DH da thanh cong ruc rd. Cong sttc bao nguoi da
dugc dén bu xting dang bang nhitng nu cudi coi
mo, sy tram trd khen ngoi, ctia bé ban cac nudc va
dong nghiép “kho tinh” VN. Duong nhu, moi nguoi
déu khong nghi VN lai c6 thé td chirc chu ddo, khoa
hoc va hoanh trang dén vay! Tat ca déu rat chuan
muc, tiép can dang cap qudc t&. Pém giao luu
“GALA NIGHT” tai Nha hat Lén da gép thém mot
dn tuong sau sac nita cho CONSAL XIV. Cac tour
du lich, tham quan déu thanh cong tuyét my. Hang
tram nguoi di tham quan nhung an toan tuyét doi,
khong ai bi lac hodc so sdy gi. Néu ban Thanh Hoa
c6 niém vui duoc don nguoi khach the 1 ctia Pai hoi
“gia dinh Giam d6c TVQG Singapo” tir ngay 13/4 thi
toi lai c6 niém vui dwoc tién nguoi khach cudi cling
vao dém 28/4, vo chong dng Akio -Nguyén PGD TV
Quoc hoi Nhat Ban.

Diéu gi dong lai sdu sac nhat trong t6i nhu an
tuong ctia mdi nudc tai trién 1am an twong ASEAN?
Xin ndi ngay du chua day da: Vi CONSAL, tap thé
TVQGVN nhu mot khoi thong nhat, tat ca huéng vé
su thanh cong cuia PH. Khong mét tiéng phan nan,
khong mot yéu cau du nho nhat... Tt ca vang bai ca
“5 anh em trén mot chiéc xe tang” da 1én xe la mudn
ngroi nhe mot. Ngan 10i cdm on anh chi em, dac
biét cac ban Thanh nién da gop stc, gop tri lam rang
danh TVQGVN! CONSAL sé la mot ky niém theo
toi sudt nhitng nam thang con lai. Toi coi day la mén
qua vo gia ma anh chi em TVQG da tdng cho toi
trudc ngay chia tay dong nghiép!

Pham Thé' Khang
Truong ban Té chitc CONSAL XIV
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Cim xtic CONSAL [SOACUUIEUEEESS
thanh cong vang doi

thi ai ciing thay, nhung phia sau hau treong BH thi
khong thiéu nhiing tinh hudng “do khéc, do cuoi”.
Puoc phan cong trong Tiéu ban Tai chinh-Hau

khong nop tién ma con “bat lai” chiing t6i bang mot
yéu cau khac: “Tai sao cac ban lai dung to invoice
thay cho to office reciept?”, “Céac ban da tham gia
nhiéu ky CONSAL r6i, ma dac biét 1a khi dién ra
CONSAL tai Philipin, chang t6i cting dung office

can, cong viéc cta Tiéu ban la kéu goi
tai trg, thu phi ctia cac dai biéu (DB)
nudc ngoai. Thém mot nhiém vu nita la
giup cong ty Du lich thu phi tham
quan d6i véi khach dang ki mudn.
Ngoai ra, tiéu ban ching tdi phai hd tro
thém cho Tiéu ban Thu phat tai liéu va
thay mat BTC tiép nhan nhing yéu

CONSAL
Con lai
trong toi...

reciept, vay sao cac ban lai khong
dung?”, “Trong office reciept phai ¢ s&
quyeén, c6 con dau nita chi...”. Chiung
toi ra sttc giai thich ngon nganh nhung
ho van khong nghe. Danh phai hen ho
ngay hom sau d€ xin y kién lanh dao
vay. Sau khi ¢6 chi thi thi ho rat vui vé
va “hét y kién”. Chi khd mot ndi, DB o

cau, y kién tir phia dai biéu. Ngoai ra
con c6 nhiém vu kiém tra moén an, “take care” DB
trong cac bita an do BTC moi, theo doan khach di
tham quan Vinh Ha Long...

Chung t6i phai tuc truc, dén DB tai mdi khach san
ho & d€ thu phi vi thoi gian cho budi sang dién ra
DH rét it, néu DB d6 don vao ngay PH méi ndp phi
thi sé rat dong, kho ki€ém soat. Cong viéc lién quan
dén chir “tién”
nhung ciing rat hdo hic cho doi ngay “ra quan”.

nén chung toéi cam thay hoi lo léng

DB nudc ngoai dén tir nhiéu chuyén bay ca ngay
1an dém, nén ching t6i khong thé giai quyét cong
viéc trong mot thoi gian ¢d dinh. Poan DB dau tién
chung t6i thu phi tai Nha khach Téng Lién doan la
doan Philipin. Trong doan Philipin ¢6 1 DB da
chuyén khoan sd tién dong phi PH rdi nhung qua
ngan hang trung gian so tién d6 lai bi trir di phi
chuyén tién, “thé¢ méi dau” chi. Nhiém vu cta
chiing t6i 1a phai néi lai v6i BB b6 sung s6 tién phi
trung chuyén d6 cho phia VN. Chung t6i 18y hét
“von liéhg” tiéng Anh ra dé€ yéu cdu anh ta “bu dap”
khoan thiéu hut d6. N6i nho nhé, trong anh chang
nay cao to, dep giai va trong rat dan 6ng ntta ch
nén chting t6i chac mam khi yéu ciu anh ta s& vui vé
“rat vi” ngay. Hic, that bat ngo, anh ta khong nhiing
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nhitng nudc khac nhu Malaysia, Thai
Lan, Inddnéxia,... nhin thay to office reciept ciing yéu
cau duwoc ddi lai. Ca nhém thu phi lai phai nd luc &
ghi ghi, chép chép va ddi lai cho ho.

Chung t6i con phai ti€p nhan 1 yéu cdu nita
“khong giong ai” tir phia Philipin. Bu6i sang khai
mac PH, 1 nhém DB Philipin lai chd ban thu phi yéu
cau gdp Truong BTC. Oi lac nay ma gap Trudng
BTC thi qua khé. Chung t6i hoi nguoi nhom triedng
cua doan nay xem ho c6 yéu cau gi. Ba nhom trudng
noi: “Theo quy dinh cta Philipin, mdi cd nhan di du
DH 6 nudc ngoai phai mang certificate vé€ trinh co
quan”. Panh phai hen ho dén ngay hom sau tré 10i.
Khi c6 quyét dinh dong y cap certificate, cing phai
that kin ddo thong bao vdéi ho, néu khong tat ca
hang tram DB déu yéu cau certificate thi rac rdi to.
Chung t6i ctt phai thi tham nhu “budn bac gia” vay.

Ciing con 1 chuyén budn cuoi nira. SO la trong lac
cho doan tiép theo tir san bay vé, mét “cdp” DB Thai
Lan mudn di tham Bao tang. Chung t6i chi ho dén
Bao tang Lich s, Bdo tang Cach mang va hudng
dan ho goi taxi. Ho néi sé di bd d& ngam duong phd,
tién thé di mua sim ludn. Chung t6i gidi thiéu ho téi
Trang Tién Plaza. Ho yéu ciu viét ra gidy duong di
cho ho. Thuc tinh t6i rdt kém vé khoan “vé voi”,
khong thé nao vé dugc so d6 quang duong di téi do.
T6i danh st dung mii tén cho ngan gon. Tat ca
nhitng di€u can hoi, nhitng dia diém lan luot can
phai di qua t6i vach ra theo chiéu mdi tén, vira viét
vita ndi cudi cung ciing ok. Ho vui vé cam to gidy
toi viét. Luc d6 tat ca chung t6i 1an hai vi DB Thai
Lan déu pha lén cwoi vi cach chi duong cta toi.

Tai nha khach Tong lién doan: Mot BB nguoi My
vira check in xong quay ra chd chiing tdi néi da dé
quén ban d6 trén may bay, gio mudn cd ban khac
ma sao khach san lai khéng c6 ban d6 Ha Noi phat
cho khéach (Anh ta néi rat giy gat nhu thé bat dén
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chiing t6i vay). Lai phai giai
thich néu anh ta mudn @\
ching t6i c6 thé mua ho mot B

to. Anh ta bao, bay gio anh
ta chwa rat dwogc tién tir|
ngan hang va muén duoc
dua dén ngan hang Vietcom-
bank d€ rut tién. Chung tdi =
chi duwong cho anh ta sang
KS Cdng doan, thi anh ta lai |g

va yéu cau ho hom sau mang
giup to bién nhan da ndp tién
cho chung toi xem lai (tat nhién
khong thé c6 dong tac doi lai tai
% liéu ¢ day dau nhé). Biét ho rat
khé chiu nhung chang con cach
= nao khac. Sau d6 biét rang ky

l thue ho da dong phi, chi do
thong tin chwa cap nhat ma
thoi. Thé day, khong cé tinh

n6i mét va khong chiu di.

Chung t6i danh tdng anh ta 1 tdm ban d6 HN mua
vOi tir qudy giai khat cua khach san. Tuong thé 1a
xong, mot luc sau lai thay anh ta di xudng va néi véi
chting t6i nho 1€ tan chuyén anh ta sang phong khac
vi 0 phong hién tai duong wifi rat chdm, anh ta
khong thé lam viéc duoc boi toan bd dir liéu ctia anh
ta déu d€ bén My. Anh ta chi con hon 1 gi¢ dong ho
nita d€ c6 thé 1ay di liéu tir My vé VN nén phai xem
xét van dé wifi cho anh ta gdp. Bi qud chung t6i gidi
thiéu anh ta xuéng sanh 1é tan cling c6 wifi, anh ta
kéu 6n ao khong lam viéc dugc. Anh ta lai yéu cau
gap BTC gdp. Chang tdi khong biét lam sao nira
danh phai goi cho Thu Phuwong. Phwong voi vang
dén noi chuyén mot liuc sau dé dan anh ta di &n trua
va di rat tién. “Chuyén giao” dwoc cho Phuong roi
ching t6i thdy “nhe ca nguoi”. That 1a budn cuoi,
khong biét anh ta ltic d6 c¢6 hiéu rang minh dang &
Viét Nam khong hay ctt nghi dang 6 My?

Lai c6 2 BB nguoi VN ciing & Nha khach Téng
Lién doan. Vi c6 tén trong danh sach chua ndp tién
phi BPH nén khi ho vao héi tai liéu ching ti yéu cau
ho ndép phi. Ho néi da ndp tur rat lau rdi. Ching toi

lién hoi ho to gidy bién nhan da ndp tién. Ho ndi dé

& nha va cling noéi ro s tién ho da nép. Chung to6i
lién bao nhau, day 1a treong hop té nhi nén danh
phat tai liéu trudce rdi sé kiém tra sau vdy. Nhung
khi toi vé hoi lai ké toan thi ké todn ndi chwa nhan

dugc tién. Chiing t6i rat lo lang khong biét lam thé

nao ca, danh noi ké toan goi dién truc tiép cho 2 DB
nay. Mot hoi sau, ké toan
yéu cau chung toi phai xem
xét lai, phai thu lai tai liéu.
Khoé khdn qua mtc tuong
teong, lac d6 da hon 22h
dém. T6i va Quan danh
quyét dinh 1én phong cua
ho mong ho thong cam vi
“nguyén tic la nguyén tac”

huéng nao gidng tinh hudng
nao ca phai khong cac ban?

Ching t6i da c6 gang thu phi tai cac khéach san c6
dong DB 06, nhung s6 lwgng DB tu thué khach san
va tu dén, ty di ciing nhiéu. Vi vay trong budi sang
dién ra DH, Ban thu phi phai tiép nhan thém gan
100 dai biéu nita. DB dén don dap khién chang toi
phai “tang hét cong suat” va nho thém mot s6 dong
nghiép tir Ban khac sang gitup. DB ndp phi sang hom

d6 hau hét la nguoi Indénéxia va Malaysia nén tén
cua ho rat dai va khé tim trong danh sach. Vay la
mot sO treong doan cua cac nude nay da phai xung
phong dung ra tim tén nhiing dai biéu trong doan
ctia ho gitip ching tdi, con ban than mdi can bo thu

phi thi ghi bién lai, dém tién, “so” My kim “sudng
doi”. That may 1a moi chuyén déu tr6i chay, khong
co that thoat gi. Ha ha, vira s¢ vi lo mat tién nhung
cting thay sudng vi dugc cam nhiéu
Do la My.

Con rat nhiéu chuyén, vui c6, buc
minh ¢ nhung théi t6i mudn
“nhuong” 10i cho cac dong nghiép
khéc. Tinh t6i hay thich nhwong nhin
J moi nguwoi ma, hi hi hi. Rat mong
i mudn dugc tham gia vao nhiéu bH
I3 quoc t&16n nhu the nay nita.

& Sao Bang
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Cam xuc CONSAL

Viét cam twdng a? U thi viét, nhung ma ching biét
viét thé' nao, vi bao nhiéu cam xtc da dwoc bung ra
sau khi dai hoi CONSAL thanh cong tot dep. Toi
con nhd cdi ngay toi nhan dwoc “vui tin” tir Phoé bi
thu Poan co s& “Em dugc phan cong vao tiéu ban
Dén - tién trong Dai hoi CONSAL, nhé cd gang lam
tot cong viéc nhé!”.

Toi don nhan tin dy véi tam trang vira vui vira lo
lang. Vui vi minh sé c6 co hoi d& déng gép stic minh
cho mot su kién 16n va c6 y nghia quan trong ctua
Thu vién. Lo lang béi khong biét roi véi von ngoai
ngtt it 01, liéu minh cé lam t6t dwoc nhitng nhiém vu
duwoc giao khong?

Don - Tién khach cd nghia la gi? La minh sé khong
dwoc xem, duoc nghe nhitng gi dang dién ra trong
hoi treong khach san Melia, nghia la minh sé€ phai di
di vé vé tir sdn bay vé Ha Noi. K& ra ciing cang
thang day! Stic khoe thi sao? Minh dau c6 say xe,
vay thi chuyén di lai chi la chuyén nhé. Con khach
thi sao? Liéu ho néi minh c6 nghe dwoc khong va
liéu minh ndi ho c6 hiéu khong? Liéu minh ¢6 don
duoc tat ca khong?

Vi tam trang d6 toi 1én duong don vi khach dau
tién: Ms. Carol Plestley - Director of NIDA. T6i can
than lam mot cai bién that to ghi tén cua khach va
chtrc danh rdi dtéing 6 sanh B Qudc t& dén. Thu thuec,
toi chwa bao gio lam viéc nay nén cing lo. Lam sao
d€ don dugc khach day? Roi toi lai nghi kiéu gi thi
khi khach budc ra ctra, nhin thay tén thi sé di lai
phia minh. Bung bao da: Yén tam di, ct binh tinh,
mién 1a minh dting cé chay lung tung la duoc! Cte
hoc tap kinh nghiém dén tiép ctia chuyén minh lam
khach cta An D¢ vay. Va roi khach budce ra. Ctr chi
dau tién la cuoi rat twoi va cau noéi “Oh, big name,
supprise”. Lai con choang tay 6m minh rat than
thiét. Hihi, vui that! Thé Ia minh “tom” dwoc roi
nhé. Vé Ha Noi thoi.

Nhém chiing t6i phai cat ctr nguodi 1én san bay Noi
Bai theo ca kip, vi cac chuyén bay dén rai rac sudt ca
ngay. Chung t6i don khach, kiém tra thong tin: ho
tén, khach san, ngay gio ho vé, dém du so luong va
tra khach vé an toan tai khach san; kiém tra s6 luong
khach di hop 6 Melia; dwa khach ra san bay, doi
khach l1am thu tuc san bay xong xudi, tién qua ctra
vao phong cho méi quay xe vé Ha Noi. Nghe ra thi
cong viéc ciing khong co gi la to tat. Nhung co o
trong nhém mai biét nhom da lam viéc vat va nhu
thé'nao. Nhu pho trudng tiéu ban, “cai 1ao can loi ra
ay” thuong xuyén phai tuc truee tai phong Déi ngoai,
givong muc kinh 1én “soi” gio bay, chuyén bay, goi

VAT VA VA VUI

dién lién tuc dé sép xép lich dén tién cho cac thanh
vién, diéu dong xe 0 t0 dua don khach, diéu cac
thanh vién dén cac khéach san dé€ kiém tra. Chung t6i
duogc nhan nhitng mén qua rat xinh tir cac ban nhu
moc deo chia khoa, khung anh hay nhitng dia CD
nhac truyén théng. Con “sép phd” thi den dui qua,
da khong nhan duoc qua lai con bi mat dién thoai di
dong. phai cuéng quyt di muon dién thoai dé
“khong bi mat lién lac”!

CONSAL la dip d€ chung toi thé hién cho ban be
quoc té thay long nhiét tinh va mén khach cua tudi
tré Thw vién quoc gia, thé hién khat vong duoc giao
luu va hoi nhéap véi thé gidi va nhu Phé Giam Doc
Phan Kim Dung da néi “Qua dip nay maéi thdy rang
cac em c6 nhiéu kha nang tiém an” - tir kha nang tim
kiém cac ngudn tai tro, kha nang giao tiép tiéng
Anh, kha ndng d6i phd véi nhiing tinh hudng bat
thuong (nhitng vi khach kho tinh v6i nhitng yéu cau
“khé tinh”), kha ndng sap xép va phan cong lich lam
viéc cho cac thanh vién, va con rat nhiéu kha nang
nita ma cac ban tré ctia ching ta chua c6 co hoi thé
hién.

Qua dip nay, ban than t6i ciing phat hién ra rang,
ban be ctia minh, dong nghiép cua minh that gioi.
D¢ la anh Diing - 1ai xe, trong anh hién lanh it néi
nhung tiéng Anh khé 1dm. D6 1a chi Thanh Hoa, chi
Kiéu Giang thong minh va long nhiét tinh. D6 la anh
Déc Viét hién lanh, chiu khé. D6 1a chi Phuong Lan,
phong Hanh chinh chu ddo va khéo léo trong
chuyén di Ha Long... T6i kham phuc cac anh chi
lam.

CONSAL da thanh coéng tot dep, vi khach cudi
cung da budc 1én may bay vé nudc, nhung nhiing
ky niém thi s& con dong lai mai trong mdi ching tdi.
Va 10i cudi cung t6i chi c6 thé ndi: Vat Va Va Vui!

Minh Tuyét
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chdu phuc vu rat

tot!”. Cau ndi ay nhu tiép thém sitc manh cho minh,
giup minh ding viing hon trén d6i chan da gan nhw
khuy xudng, cudi twoi hon khi hai mat khong con
nhin rd nita. M6t cau néi ng.’fm thoi ma moi mét moi
trong minh bong nhu chira hé ton tai. R6i nhitng cau
hoi quan tam “Trong ban mét mdi day!”, “Ban lo
laing diéu gi sao?” ctia nhitng nguodi ban tir
Indonesia lam minh thdy that dang trach khi d€ 16

DPém trudc ngay 20, minh lo lang khong ngu dugc.
Chi chéap chon duoc 2, 3 tiéng. Ma trong mo ciing
toan lo véi lang thoi. Roi chua kip ngu say da phai
day dé trang diém. Xinh thi ai cting thich, nhung ma
day sém thé nay thi chang thich teo nao.

Su nghiép 18 tan nghiép du bat dadu. Minh khong
nhé rdo nita. Chi nhé lic &y minh réi tung 1én. May
nho moi nguoi nén tat ca déu trdi chay. Dén lac nay
méi ndy sinh mot van dé 1én cta td 18 tan: dau chan.
Nguoi dau nhi€u, nguoi dau nhiéu hon. D€ thudt

L

sit mét moi trén mat. Nhung cling
nho thé, minh biét duwoc rang
nhitng ta 4o dai da duoc dai biéu

tha trong ta ao dai su6t may
ngay DH khong ndi qua la no luc

Cam on CONSAL!

trong va ngoai nudc yéu quy. T6
18 tan noi rieng va Thu vién néi chung da dé lai
nhitng tinh cam t6t dep trong tam tri dai biéu du
CONSAL.

Nhé lai 1an dau tién nghe dén CONSAL XIV trong
cudc hop toan co quan. Véi nhiéu anh chi khéc,
CONSAL da qua quen roi, nhung voi mdt “tan
binh” nhw minh thi khai niém nay that la 1am. Va
cling phai thti nhan rang hoi 4y minh nghe véi thai
d6 kha ho htng. DPH quoc t€ nghe that vi mo, that
cao xa. Roi nhi mot sy sap xép hitu tinh ctia s&
phan, 2 trong 3 chi cua phong dwoc goi di phuc vu
CONSAL dang c6 em bé nén khong di duwoc. Minh
“bi” chi dinh di thay. Gio nh¢ lai thdy phan Gng cua
minh ltc &y that budn cuoi. Minh luom 2 chi c6 em
bé ghé 1am (“ghét” ma), r6i con khéc tu tu nita (dua
thoi ma). Luc dy dua cac chi thé chit trong long minh
thi lo lang dit 1am. Minh rat it khi tir chdi tham gia
hoat dong doan thé, hoat dong thanh nién. Nhung
day 1a mot PH qudc ¢ han hoi. Héi sao minh khong
run cho duwgc. Luc dy néu tron dwgc ¢d khi minh
tron rdi day (May ma minh khong trén duoc. Hi).

R6i minh dugc phan cdng vao T8 18 tan. Troi! Chac
ong troi dang thit thach minh. Mot chtia nhat va
ngai giao tiép nhu minh ma sé 1a mét géc nho bo
mit cua DH sao? O, khong biét minh sé lam thé nao
day? Con tiéng Anh nita chiz. Lau 1dm r6i minh c6
dung dén né dau. Minh va né sap la 2 nguoi xa la.
Khéng ddam mo minh sé€ giao tiép tot, chi hy vong
khong pham phai sai 1dm ngé ngan nao thoi. Oi gio
thi khong con 1a lo 1ang nita ma hot hoang mat r6il!!

Nhitng ngay sau day ctia minh chua thé goi la qua
ban ron. Moi nguoi tat bat nhung minh cling chi d6i
lac di hop, tap tanh vai tht cung ca td. Nhung cling
c6 thé cam nhan duoc hoi thd cia CONSAL dang ¢
sat sau lung. Con hoing hot tam ling xudng
nhuwong cho sy hdo hitc ngay mot tang lén. Khi
CONSAL dugc dém nguoc bang ngay thi minh lai
thay roi tung 1én. Da kip chuan bi gi dau. Sao thoi
gian cang it di thi viéc lai nhiéu hon thé nay?

phi thuwong cia moi ngwoi. Khi
DH chinh thtc khai mac tai Melia Hanoi Hotel,
minh méi thdy rd quy md to 16n ctia nd. Gan méot
ngan dai biéu trong va ngoai nuwdc. Hai ngay tai
Melia, cong viéc 1& tan da d& dang hon. Chic da
quen, va minh biét ludn co su hd tro ctia moi nguoi
nén hau nhu khong con lo léng. Queén di sy mét moi,
minh thuc sy rat vui va ty hao khi duoc tham gia
truc tiép. Minh con rat kham phuc moi nguoi nira.
Sy mét moi ctia minh khong tham vao dau so véi
moi ngudi, vay ma Gala night moi ngudi van chéy
hét minh. Khong chi trong Gala night ma con trong
sudt thoi gian DH, ai cling lu6én day ép st nhiét tinh.

Khi DH két thuc tot dep, moi nguoi déu thd phao
nhe nhdm sau bao nhiéu ngay thang vat va, sau bao
nhiéu lo du. C6 nguoi tré vé voi cong viéc thuong
nhat cia minh, ¢ nguoi tiép tuc cdng viéc hau
CONSAL. Nhitng tdim pano roi ciing phai ha xudéng,
cO cac nudc cling phai cat di. Nhung trong tim
nhitng ai da dugc an CONSAL, ngua CONSAL thi
CONSAL thuc s la moét ki niém dep, kho quén va
cting khéng hé mudn quén du chi mot chut.

Con minh, quén sao duoc hinh anh chi em nhuong
nhau ntta cai banh mi hay chai nudc trong Itc déi
mét ma van cudi dua, nhitng ltc khong phai phuc
vu 1én bo gidy ra d€ doéi chan bét dau. Quén sao
duoc nhitng gidc ngu dén voéi trén ghé, nhiing bira
an luan phién nhau voi vang. Minh ciing sé nhé mai
cam giac hanh phtc khi nghe 10i khen ngoi, dong
vién ban be ddng nghiép trong nudc va quoc té.

Nho CONSAL minh dwoc hiéu thém vé rat nhiéu
anh chi méi trude day it 1au van con “bi hiém”. Réi
minh clng biét co thé lam dwoc rat nhiéu viéc néu
thuc sy ¢§ gang. Kha ning giao tiép, ngoai ngit da
kha hon. Bdc biét da b6t duoc rat nhiéu chir “ngai” ,
can bénh c6 hitu twong “vd phuong ctu chira”.
Nhiing gi httu hinh thi c6 thé dém dwgc, nhung that
kh6 ma ké hét nhitng diéu vé hinh ma CONSAL
mang lai cho riéng minh. Tan day long rat mudn néi
“Cam on CONSAL” - nguoi ban vo hinh cua toi!

Thuy Dung (Bién muc)
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Cam xXUC CONSAL LRSI VERS s
mung toi, hom nay

c6 duoc miéng thit d€ &n xem nhu la mét su kién.
Nha giau nit d6 d6 vach, cd c¢d con géi ut gay cai
mong tay ciing la sy kién. Tém lai nhip sdng la can
nguyén khoi nguén, nhung ctng chinh 1a hé qua

em!”..v...v. Napoleon c¢6 ndi “Trong tinh trang
nguy khon nhét ctia tran chién, chi cadn mot nu cuoi
khay vao tinh thé ctia vi chi huy, thi ¢6 thé bién stic
manh ctia mot nguoi linh thanh van tén lyc s§”. Toi
bat gap nu cudi &y trén khuon mét vi chi huy t&i cao
cia don vi minh, nén khéng dén ndi phai chuyén

ctia su kién. Su kién cé thé
nang nguoi ta lén toi tot
dinh vinh quang, va duong
nhién ciing 6 thé “O 1a 1a
con Lac Ba” ngay lap ttec...
Thé méi goi la su kién!

Su kién la mot trong nhitng
hinh thai van hanh cta xa
hoi cuc ky quan trong, nd
bao trum lén tat thay moi
qudc gia, moi tdc nguoi, len
16i dén ting gia dinh, ngdm
sau vao y thitc mdi mot ca
nhan. Pt

Boi thé khi nghe dén hai ti

BAN KIEM DIE

vao khoa hoi sttc cap ctu boi
c6 nguy co truy tim. Chi
thwong em Phuong ¢ phong
Quan hé qudc t&, mat may nhot
nhat, hét ha hét hai. Trong
khudn vién be bé cua co quan,
mot ngay anh em gdp nhau
khoang ba muoi lan, trén con
dwong nho nho cang chi kip
chao nhau theo kiéu hut hoi;
dai loai nhu:

-Anh di dau day..?

-Gap chia Uc.. Con em?

M

Su kién ai ndy déu chuan bi nhiing tu thé tham gia,
hay dén nhan, hét strc san sang.

Toi clng la mét tiéu hanh tinh trong dai Ngan ha
nay, nén khi don nhan sy kién CONSAL cling c6
tinh than hét sttc sdn sang. Cam thay that su hanh
phtc khi duoc diém danh trong hang ngt tham gia.
Thuece su t6i cling da duoc gap mat CONSAL trude
dé gan hai nam troi... nhung (lai 1a nhung - hinh
nhu t6i sinh ra chi ¢6 trach nhiém kham pha béng
hét moi goc canh cay dang cta tir Nhung) c6 mot
nha hién triét néi : “ NGUOI TA KHONG MAC SAI
LAM Vi DOT MA VI TUONG MINH GIO!”.

Toi 1a thé! Ludn nghi minh la number one, 1a s6
mot tuyét doi... Con tao cting khéo xoay van, lam
sao ma toi khong thé khong nghi minh nhu vay
dugc co chtr. Sinh ra la “thang cu” duy nhat cta
dong ho, 1a s6 mot. Hoc gioi nhat 16p - tix cap mot
dén cap ba: vi ¢ B6, Me “ hoc chung” - cling la s6
mot, la van dong vién khong thé thiéu cuia d6i bong
ban chuyén nghiép tinh nha - vi la nguoi duy nhat
danh bang tay chiéu (mudn dusi khong dugc...
dang trong du an ma) xem nhu cling la s& mot. Noi
chuyén xa xdm lam gi! Cu thé bay gio tdi cling 1a tén
biét boi vé doc nhat gitta cac... tha thu ddy thoi!
Qua la mét r6i con gi!

Thé la toi “twong...”, luén ludén “tudng...”. Cho
dén khi t6i thdy chi Ngan khong chi vat mot ma ca
hai céi chan lén c6 (thtr hoi trén doi c6 ai chan dai
dén thé khong?), tai phai nghe dién thoai ban, tai
trai nghe dién thoai di dong; hoi nhu cdu khan kh:f\p
cac nha may in: “Cé duoc khong anh? Co kip khong

- Cha Khang!
- bau day?
-Em 1én c¢6 Dung... Anh?
-Sép Ling goi...

V..V.Va.V...V.

SO den cho em 1a lam viéc chung voi toi trong mot
loat &n phdm quan trong cuia CONSAL, em thi ton
trong t6i ma toi thi lai tw cao tw dai mot cach ngu
xudn... Hau qua that khon luong, may ma Tong tw
lénh phat hién kip vao tredc gio G. Nhin cac ban
thanh nién quan quéat xé bo trang bia cua nhitng an
pham trong sudt ca hai ngay, tim t6i nhw that lai.
N&i dau nay khong biét sust hanh trinh tac nghiép
trong cudc doi t6i c6 phai ném lai thém mot 1an niva
hay khong? Nhung “ T6i thé! To6i ha! T6i dam bao”
do la bai hoc xwong, mau cho sy nghiép chuyén
mon ctia ban than. Xau ho 1a & chd toi da kip xd hét
ban chat ctia mot tén tiéu nhan dé lu loa d6 16i hét
nguoi nay dén nguoi ng... trong khi thuc chat toi la
nguoi chiu trdch nhiém chinh vé hinh anh cy thé cta
cac sy kién. Vay ma la co ctia Singapore... la co cta
Singapore... mai mai khong bao gio t6i quén!

Nay t6i viét ban kiém diém nay thay cho 16i xin 16i
chan thanh cua t6i dén nhitng nguoi da tin tudng va
giao pho trong trach cho t6i, cuing véi nhitng nguoi
phai hitng nan tai bay va gidé boi t6i. Thoi thi
CONSAL ciling da thanh cong ruc rd, d€ lai trong
long ban be qudc t&€ nhitng an twong that su tot dep.
D6 mdi la sy kién dang quan tam, con su kién cua
toi mong moi nguroi xem nhw nha ngheo gdp phai
miéng thit... tdi nghiép... tdi nghiép!

Linh Giang
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Tiéng Anh trong Thu vién I

Ban than mén! CONSAL XIV da két thuc tot dep va
d€ lai nhiing an tuong khé quén trong long ban be quoc

t&. Ban da dong gop tich cuc cho Dai hoi, hay chia sé voi ching
toi nhitng ky niém ctia ban véi CONSAL nhé!

My four
CONSAL
working
days  have
passed, but
until now, I
still remember all about this. There were
memorable days to me to practice
communication skills. The first two days of
delivering Conference’s documents; next by one
day to be a tour guide and another day having a
short journey with Mrs. Nellie (President, Brunei
Library Association) when I accompanied her to
the airport. All of these were impressive days to
me.

I had an interesting talk with Mrs. Nellie on the
way taking her to Noi Bai airport. Although
through some simple sentences, I can understand
more about Brunei, especially its lifestyle. She told
me first about her family, about her daughter with
light skin whom in pictures showing me. If you
meet Nellie’s daughter at the first time, you may
think that she is from Europe. On the other hand,
you may be surprised if you meet Nellie’s niece
just because she has dark complexion. Nellie
explained me that the dark complexion is from
her father. At that time, I was not sure about his
nationality, Portuguese, I guessed so. She told me
about lifestyle in Brunei; when a woman gets
married, the husband will live with her family
and they will build a new room for the couple. In
Brunei, a couple can have more than 2 children
and there is no distinguish between boy and girl.

Ms. Nellie is very out-going; she is so interested
in Vietnamese food that is the reason why we
talked much about that. I introduced her more
than dishes which she tasted during the
Conference time. She was also excited while I
talked about Vietnamese lifestyle, beauty and
culture spots. Nellie wishes she will come to
Vietnam with her family one day. She shared me
that she loves Vietnam, the beautiful, peaceful

CONGRESS OF
SOUTHEAST ASIAN LIBRARIANS

CONSAL memories

and rich traditional culture country and friendly
people.

We had sometimes discussed about library
career and a job as a librarian as well. According
to Ms. Nellie, librarian is a wonderful occupation;
it gathers both tradition and modern elements.
She added that there are some couples in her
library, they love and engage their job and library
much.

The car reached the airport, we seem lacking of
time to talk more about librarians but I must to
say goodbye to her. I wish she would have a good
flight and we will meet her family one day in
Vietnam.

Bai viét ciia Thu Trang duoc hoan thanh vdi sy
cong tac cua Thu Phuong
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Noi to6i dén...

Vé vdi vua Hung

ROi Ha Noi ndo nhiét, chiéc xe 16 chd duwa doan
cong tac chung t6i ngugc dong lich skt vé tham lai
tht d6 ctia nén vin minh Au Lac: Phii Tho.

Dung 14h30 ngay 26/03/2009, trién 1am da dién ra
tai Thu vién Khoa hoc tong hop tinh Pht Tho. Puoc
su giup do cta Thu vién Qudc gia Viét Nam, cta 12
thur vién céc tinh, thanh phd thudc dong béng song
Hoéng, cta cac nha xuat ban va cic nha sach, tai trién
lam nay, da c6 trén 1.500 tu liéu quy, phong phu
chung loai duoc gidi thiéu va trung bay. Day la trién
1am 16n nhat ttr trede dén nay tai Thu vién Khoa hoc
tong hop tinh Pht Tho. Ngay khi tham dw, chiung
toi da cam nhan duoc va cudn theo su hoi hop va tu
hao cta nhitng nguoi lam thu vién noi vung dat to
c0i ngudn dan toc Viét. Dac biét, man van nghé chao
mung cang lam tang thém cam giac do. Bai hat “Pha
Tho qué em” mo ra triedc mat chiing t6i mot mién
dat dep va day mong mo. Ching t6i nhu lac vao
trong cdi tho mong ctia titng 10i hat...

Sau khi cat bang khanh thanh, cac dai bi€u tham
quan gian trung bay trién lam. Toan bd sach va tu
liéu dwoc bai tri mot cach khoa hoc trén gia va trén
ban 6 ngay dai sanh tang mot, sach ctia Thu vién
Quoc gia Viét Nam duoc dat ¢ vi tri trung tam. Diéu
dé cung véi sy don tiép nong nhiét cua don vi té
chitc d6i voi doan Thu vién Qudc gia Viét Nam
ching t6i khién t6i cam thay tw hao vé noi minh
dang cong tac.

Sau trién lam, chang t6i lai tham gia chwong trinh
Gédp mat, giao luu nhé vé cdi nguodn. Budi gap mat,
giao luu tran ngap ni€m vui cung 10i ca, tiéng hat.
Khoang cach gitra moi nguwoi, mdi noi duoce thu hep
lai tao nén mot khoi thong nhat.

Budi t&i, chiing t6i t6 chitc “city tour”. Dau dan
Phtt Tho chua chat néi vui thanh phd minh la thanh
pho 4B (bé, budn, bui, ban). Nhung vé dém, thanh
pho 4B da hoan toan bién mat chi con lai mot thanh
phd yén binh, trong lanh, mat mé. Chung tdi lang
thang doc dai 10 Hung Vuong, tham quan, thuwong
thitc d6 udng va d6 an dém tai day dén khuya méi
quay vé khéch san.

Sang hom sau, doan cht nha dwa ching to6i tham
dén Hung. Dén Hung vira 1a thing canh ndi tiéng,
vira la di tich lich st van hod dac biét quan trong doi
véi nguoi Viét Nam. Chung t6i 1an lwot di tham va
thzflp hwong dén Ha, dén Trung, dén Thuong va dén
Giéng. Cac ngdi dén nam trén nti Nghia Linh c6 do
cao 175m so véi muc nudc bién, ring cay bao boc
xung quanh va nhu cac cu ndi “phong canh hung vi,
dat day khi thiéng, son thuy hoi tu”. Ca doan toi
ham ho, phan chan di, chuyén tro that vui vé.

Sau budi tham quan dén Hung, cling 1a ltc chuyén
cong tac két thuc, chiéc xe 16 chd lai duwa ching toi
vé Ha N¢i. Tam biét nhé khu di tich lich st day tu
hao, chao nhé nhitng dong nghiép Pht Tho an can,
hiéu khach. Xe 1&n banh ma trong tdi con vang vang
cau hat 6 budi khai mac trién lam: “da vé noi day

tram nho ngan thuong...”. Hén Oanh

Dai twéng Toéng tw Iénh Vo
Nguyén Gidp - Dgi twong ciia
nhan din, cua hoa binh | B.s.,
s.t.: Nguyén Vin Trung, Nguyén
Viin Khoan, Nguyén Vin Huyén.
- H. : Lao dpng, 2009. - 239¢tr.,
5tr. anh ; 19cm

Nhan dip ky niém 34 nam
ngay Mién Nam giai phong,
dat nudc hoan toan thdng
nhat va 55 nam Chién thing
lich stz Bién Bién Phu, NXB Lao dong gidi thiéu véi
ban doc cudn sach: “Pai tuéng Tong tw lénh Vo
Nguyén Giap - Dai twédng ctia nhan dan, cua hoa
binh”.

Cudc doi va su nghiép ctia Pai tudéng gén lién vdi
cudc doi va sy nghiép caa Chu tich H6 Chi Minh,
gén véi lich st Viét Nam, dic biét 1a lich st dau
tranh nhim gianh doc lap, tu do cho dan toc, dau
tranh bao vé va xay dung dat nudc.

Chinh vi vay, trén thé giéi va & Viét Nam da co rat

DAI TUONG TONG TULENH

VONGUYENGIAP

DAl TUONG CUA NHAN DAN
(LA HOA BINH

nhiéu hang trdm cuén sach viét tiéng Phap, Anh,
Nga, Tay Ban Nha... v6i nhiéu thé loai khac nhau,
nhiéu linh vuc khac nhau vé cudc doi va su nghiép
ctua Pai tudng.
Vi cudn sach: “Dai twéng Tong tu 1énh V6 Nguyén
Gidp - Pai tudng cuia nhan dan, ctia hoa binh” dwoc
trinh bay ngan gon, stc tich sé gitp ban doc tiép
can, tim toi dé€ hiéu thém vé pham chat, dao dtc,
tinh cach, tai ndng, cong lao cong hién to 16n cua Dai
tudng cling nhu tinh cdm nhan dan ta va ban be
qudc t& ddi véi Dai tudng.
No6i dung cudn sach gom mét sd bai viét, bai nghién
ctu voi cac thé€ loai nghién ctru, bat ky, hoi ky,
phong su, phong van... ctia nhiéu tac gia trong nuwdc
va & nudc ngoai, phan 1én da dwgc dang trén cac
bao, tap chi.
Ngoai ra, tap sach con gidi thiéu mot s6 anh cua Pai
twdng do hai nha nhiép anh quan doi Nguyén Huy
Khuo6ng va Tran Hong cung cap va la nhitng anh lan
d4u tién gioi thiéu réng rai.

Thity Hing

15

Cong trinh Thanh nién cia Poan CS TVQG




Bin tin Thanh nién sé 26

Thang 5/2009

z Bao vé do6i mat cta ban: Soan thao
Tin|| . .~ . o s -
G h van ban vo6i nén trang chit den trong
o OC||MS Word d& 1am mét nhanh mét
(o

moi. Hay tht thay ddi mau nén va
mau chi* mic dinh tir nén trz?'mg chir
L den thanh nén xanh chit trang.
Vao Tools\Options tit giao dién
soan thao cua MS Word, chon thé General trong
hop thoai xuat hién va danh dau kiém vao muc
Blue ground, white text, xong nhan OK. Véi cach
nay, man hinh soan thao sé dé chiu hon ma van
dam bao tot sy twong phan can thiét gitta nén va
cht. Lwu y: van ban khi in van git nguyén dang
nén trang chit den.
Khac phuc 16i nhdy cach chit c¢6 ddu: Khi soan
thao van ban bang ngdn ngit c6 dau, thuong gip la
tiéng Viét voi bd go Vietkey hay Unikey, ching ta
thuong hay gap 10i cac chit c6 d&u bi nhay cach,
chéng han “cu a s o ti n ho ¢”. D& khic phuc, ban
hay vao muc Tools\ Options tlt giao dién soan thao
ctia MS Word, chon thé Edit va vao muc Settings.
Tai hop thoai Settings, ban hay bd dau kiém 6
Adjust sentence and word spacing automatically
va nhan OK hai lan.
Viét hoa trong 2 giay: Shift + F3 1a phim tit d€ thay
do6i dinh dang chit, tir chir thuong sang chit in hoa.
Tuy nhién, Shift + F3 lai 1an lwgt chuyén dai tie chiv
viét hoa cac chit cai dau sang chir thuong roi moi
dén chtt hoa. Mot t6 hop phim c6 thé gitup ban tiét
kiém thoi gian bang viéc cho phép chuyén truc tiép
ttr hoa sang thwong va nguoc lai, do la Ctrl + Shift
+ A. D€ thay d6i mét tl, ban dé€ tré chudt lén tir d6

Thu thuat trong MS Word

roi nhan Ctrl + Shift + A. D€ thay d6i ca mot cum
ttr, ban nhat thiét phai béi den cum tir d6 roi moi
nhan t6 hop phim. Nhan Ctrl + Shift + A thém lan
ntta cling giup quay lai dinh dang cht ban dau.
Gidu mot doan vin ban
Trong mdt van ban, néu mudn gidu mot doan nao
day, ban hay t6 chon doan van ban d6 roi truy xuat
dén menu Format, chon Font, tich vao tuy chon
Hidden trong vung Effects r6i bAm Ok. D€ xem lai
doan van ban da giau, ban hay truy xuat vao menu
Tool > Options, bam vao thé View rdi nhan dau
chon trudc tuy muc Hidden text trong vung
Formatting marks. Poan vin ban duoc gidu sé
xuat hién tro lai kem theo nhitng nét gach duédi d€
cho ban dé phan biét dau la doan van ban binh
thuong va dau la doan van ban da dugc giau.
Ty dong lwu lai dit liéu khi dang soan thao
Néu ban lam viéc trong mdi treong khong an toan
vi dién 4p thi hién twong treo mday hodc tue khoi
dong lai dot ngot la diéu kho cé thé tranh khoi. D€
an toan hon cho cong viéc soan thao van ban, ban
nén thiét 1ap thoi gian tw dong “luu tri” dv liéu
v6i cach thuc hién nhu sau: Nhan vao menu Tool >
Options, vao thé Save rdi nhan dau chon trude tuy
muc Save AutoRecover info every, sau d¢ thiét 1ap
moét thoi gian ma ban muén Word ty dong
“backup” lai dit liéu ciia minh (theo mac dinh Ia 10
phut), bam OK dé chap nhan viéc thay d6i nay.
Phu trach chuyén muc: Lwong Ninh

Guong mit doan vién moéi

cho sy nghiép thu vién.

WL G
Hi! Téi tén V6 Thi Hién, sinh nhat 16-07-1987. Toi dén tir Nghé An. R4t vui MIF
khi tham gia méi nha chung Thu vién Qudc gia va cung cac ban déc sirc

o £
-

Hi everybody! Tén minh la Lvu Khanh Trang. Sinh nhat
25/11/1982. Qué minh x&t Thanh. Néu cic ban ghé qua nhé
an qua xtt Thanh nhé! C6 v van mén ngon day! S¢ thich ctia
minh??? Hic, khé qua! Minh ching thich gi ca. Chiic cac ban

mot ngay zuizui!
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CONSAL con lai...

CONSAL thip thoang nhimg ta ao “mau ca
vang”, thip thoang dang tit bat cua cac Tiéu
ban khac. That thiét thoi cho tiéu ban Pon tién,
tiéu ban Tai chinh-H4u can, tiéu ban An ninh...
téi mat tdi mui chéng duoc chup nhiéu anh. Ban
tin TN rat nd luc trong viéc tim nhitng hinh anh
day du cua cac thanh vién tham gia CONSAL,
tuy nhién viéc d6 1a “khéng tuong”. Mot s6 hinh
anh dai dién, goi la “mau co sic 4o0”, moi nguoi
cung vui nhé!

Thang 5/2009

T

17" CONFERENCE OF DIRECTORS
OF NATIONAL LIBRARIES IN ASIA AND OCEANIA (CDNLAO)

20" April 2009
Hanoi, Vietnam

17

Cong trinh Thanh nién cia Poan CS TVQG



Bin tin Thanh nién sé 26

Hiu truong thanh nién

m‘l’runm_lxuﬂu-mmmmuuﬂmmm
KY NIEM 50 NAN THASH - 4P TRUTIG

Chuin bi cho Hji din vin nghé khéng
chuyén lin thi nhit nim 2009 cta Poan Bj
VHTTDL, doan vién Doan CS TVQG da vo
cung hao hung phin khdi véi 3 tiét muc cay
nha 1i vuon cia minh. Péu din hang tuin,
thanh nién cing nhau hoc hat, hoc mia rit
say suva. Nhirng budi gip nhau nhu viy lam
ting thém sy gin bé giita cic doan vién va
mang lai khong khi tuoi tré cho sinh hoat
doan. Dic biét hon cia la ching ta da phat
hién ra nhiéu tiém ning méi. Chiic cho Poan
ta s& c6 két qua tét trong dot hoi dién nay!

Thang 5/2009

- Al

Guong mit trang bia ky nay la Thu Phuong.
Vo6 ciung PRO, ciing c6 by phin make up va
chuyén gia chyp anh riéng. Linh Giang nha
ta da dau lung moi gbi dé chon duoc géc dep
nhit. Ca nha xem anh bia cé cool khéng?

Viy la Huing Manh nha ta
da chinh thic “ra ¢
riéng” vao ngay
3/5/2009. Pi qua nhiing
rujng ngé xanh mudt bén M
dong song Hong ling 1o |
tréi, dén thén Trung Nha,
xa Hong Phuong, Yén §
Lac, Vinh Phiic s& thiy |
mot khong khi phin khoi §
tran ngip niém vui cia ho
nha trai. A ha, ra la nha
chang c6 nang dau mdi!
Xin chic cho do6i vg
chdng tré sém cé tin vui!

Thit khong thé tuong tuong ndi, dot quyén
gop Poan CS TVQG té chic véi déi tuong
quyén gop la can by, doan vién va ban doc
ciia co quan lai cé két qua tét nhu thé. Piéu y
nghia nhit ma ching ta lam dugc la da
chuyén cho ban doc niém tin vao viéc chiing
ta dang lam. P56 quyén gép la sich vé, quin
ao (thim chi cé ban doc con gép mot sb tién
nho thé hién tim long) ngay mot diy khong
c6 chd dé. Poan vién chiing ta da tip két tai
ting 2 cua sinh Tra ctu va tién hanh phan
loagi. Hon 10 thung sich vo va quin ao da
dugc phan loai, déng géi cin thin chy ngay
1én duong dem niém vui di khip chén.

Cong trinh Thanh nién cia Poan CS



